Installation Service Limited Warranty
Elkay warrants to the original Customer that installation work performed by Elkay will
be free from defects in workmanship for a period of 90 days from the date of installation,
subject to the terms and conditions contained in this warranty document. Elkay will
perform the installation services in a professional manner and in substantial
conformance with the manufacturer's installation instructions. Elkay’s warranty is
limited to correction of any defective workmanship at no additional cost to Customer.
This warranty covers installation services provided by Elkay. Please consult the product
warranty provided by the manufacturer for warranty coverage of products.
What Warranty Does Not Covered
This Limited Warranty does not cover any defects or damages arising from causes other
than the defective performance of the installation services provided by Elkay, including
but not limited to Customer’s failure to observe manufacturer’s instructions with respect
to the product, subsequent alterations, misuse or abuse of the Elkay installed product, or
other causes beyond Elkay’s reasonable control.
How to Obtain Service
If a problem with the installation develops during the warranty period Customer should
contact Elkay at 1-800-952-8064 or email installservice@elkay.com with a description of
the nature of the problem. Elkay will investigate the claim promptly. Any warranty work
will be done during normal working hours except where a delay will cause additional
damage. Customer agrees to provide access to the installation location and to make
available during the work a responsible adult with the authority to approve the warranty
work and confirm satisfactory completion of the warranty work.
Voided Warranty
This Limited Warranty is voided if the product is removed, repaired, re-installed or
otherwise tampered with.
Complete Agreement
This Limited Warranty may not be altered, varies, or extended, except by a
written instrument executed by Elkay. The remedy if correction of defective
services as provided under this Limited Warranty is exclusive. In no event
shall Elkay be liable for any consequential or incidental damages to any
person, whether or not occasioned by negligence of Elkay, including without
limitation damages for loss of use, costs of substitution, property damage,
or other monetary loss. Some states of the United States do not allow the
exclusion of limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply.
The Limited Warranty gives specific legal rights and in some states of the
United States there may also be other rights, which vary from state to state.
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